
ConditionAssistant
The app for the maintenance technician

Industry 4.0
Digital Services
Condition Monitoring



Machine diagnosis and support at the touch of a button
Industry 4.0

Simple machine diagnosis
•	 Fast and without sensors
•	 Dialog diagnosis without prior knowledge
•	 Audio recording of machine noise

Machine history
•	 Record important machine data and analysis 

results in a concise history – ideal for future 
diagnosis

Direct contact option
•	 Find the right contact partner at Schaeffler  

without delays
•	 Helpful tools and information on maintenance

Experts for machine diagnosis
•	 Please do not hesitate to contact our experts for 

an in-depth diagnosis
•	 Encrypted transmission of data to the Schaeffler 

Remote Service Center



What is the Schaeffer ConditionAssistant?
Simply record the noise of your machine using  
a smartphone, answer a few additional questions, 
press the button and you will get an initial assess-
ment of your machine’s condition – quickly, easily, 
and independent of manufacturer.

Nothing could be simpler.

Applications
The ConditionAssistant offers diagnosis functions 
for the most common types of machine:

•	 Electric motors
•	 Gearboxes
•	 Pumps
•	 Fans
•	 Compressors
•	 Rollers

Available for Apple iPhone and 
Android smartphones

More information at  
www.schaeffler.de/conditionassistant
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Schaeffler Technologies AG & Co. KG
Georg-Schäfer-Strasse 30 
97421 Schweinfurt
Germany 
www.schaeffler.de 
industrial-services@schaeffler.com

Every care has been taken to ensure the
correctness of the information contained
in this publication but no liability can be
accepted for any errors or omissions.
We reserve the right to make technical
changes.
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